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February 4, 2011
Charles Rutenberg Realty Account No:   9543963001
Subject:  Ordering a Global Home USA warranty – $50 Service Fee Payment

Dear Charles Rutenberg Agent:
Starting immediately all Charles Rutenberg Agents selling a Global Home USA buyer’s warranty ($385 or $445 plan) will be paid a $50 service fee for their services completing the Warranty Worksheet along with the warranty application order.   The Warranty Worksheet is in compliance with the new RESPA regulations announced on June 25, 2010.  HUD acknowledged that real estate brokers and agents may perform compensable services in compliance with RESPA, if the services are actual, necessary, and distinct from the primary services provided by a real estate broker or agent. 

Attached is the warranty application form and warranty worksheet in PDF form that can be printed until supplies are available. Expected date for delivery is mid-February.

The Warranty Worksheet is straightforward.   The bottom portion requires information on the seven main appliances / systems in the home.   For each of this appliances, please note the brand, model name if available, and any defect noted on the seller’s disclosure or home inspection report.   Please remember, the $50 service fee is payment for your services completing the warranty worksheet.


Ordering a Warranty

These are the best methods to ordering a Global Home USA warranty.

· Pre-Order Online (preferred method)
· Easy and Pre-ordering eliminates customer delay waiting for the warranty application getting mailed from the title company.
· Pre-Order by Phone

· Mail
When mailing in payment, please be sure to include either the invoice from the pre-order or the application and warranty worksheet.

Payment Address:

Warranty Global Group, Inc.
P. O. Box 30250
Albuquerque NM  87190
Pre-Order on-line. 
Username : 9543963001

Password: Rutenberg


Attached are the on-line login instructions to pre-ordering a warranty.   When ordering a buyer’s warranty, the warranty worksheet form will appear as the last step before the order is submitted.  If ordering a seller’s warranty, completing the warranty worksheet is not necessary and therefore it will not be presented for completion.


After the order submission, an invoice is made available.  This invoice can be saved and emailed to your title company.   The invoice portion should be mailed in with the payment to the address on page 1.

Pre-Order by Phone:  1-866-445-3604
Phone and a representative will ask for the information on the application order and on the warranty worksheet.    Once an order is entered, an invoice is generated and can be emailed.   The invoice should be mailed to the address on page 1 along with your payment.

Mail 
Complete the application order on side one and the Warranty Worksheet on the other side and mail to the payment address on page 1 along with payment.
On the application order, please select a plan (Gold or Platinum) along with any options and provide Property Covered, Buyer’s Name, Agent Name and Office Name. 

Please do not hesitate to contact me if you have any questions.

Thank you for your support.

Duane C. Hughes

(312) 545-8700

duanechughes@comcast.net
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